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Phil is a registered and accredited trainer
specialising in delivering leadership pro
development, compliance and safe
exceptional customer service focu
A real strength of Phil’s is his abi
influence others with his highly
communication skills. Phil pos
build strong rapport and trus
room participants through q
creating a psychologically sa
coaches.

Through his various roles wo
Training Consultant, Learning
Client Relationship Manager a
industry, Phil has developed a
Relevant Tools: approach allowing him to utilise
decision-making capabilities. Add
in emotional intelligence have allo
level of self-awareness and empathet
others, so as to assist them in aligning th
with those of their team and organisationa
Phil has delivered training and coaching services
major mining companies (BHP, Rio Ti i
construction companies Wi
delivering leader
State and |

EQ-i2 Accredited Practitioner
(Emotional Intelligence
Diagnostic)

Accredited Human Synergistic
LSl 1 & 2 Practitioner
Accredited Hogan Assessments
Practitioner

Accredited Hermann Brain
(HBDI)

Qualifications
Diploma in Airline
Operations (Qantas)
Certificate IV Training and
Education (TAE16)
Bachelor of Arts
Hons(University of Sydn
Diploma in Education
(University of Sydney)
Diploma of Manage
(AIMWA)

10439 NAT Diploma
Professional Coachi
1115 Certifica




