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Australian Facilitation Company Senior Consultant

Qualifications:

Bachelor of Commerce Degree

Licentiate  & Associate Diploma’s 
(Institute of Bankers in South Africa) 

Advance Insolvency Law and Practice 
Certificate Unit 1 

Frontline Management Diploma 

Certificate IV in Training and 
Assessment 

AMEB Certificate for Eighth Grade 
Voice and Communication

Australian Institute of Company 
Directors Diploma (GAICD)

UWA Alternative Dispute Resolution 
for Professionals Certificate

Certified Speaking Professional

Memberships:
Associate Fellow of Australian 
Institute of Management (AFAIM) 

Member of Australian Institute of 
Company Directors (AICD) 

Professional Speakers Association 

Relevant Tools:  

Leadership Circle Profile and 
Leadership Culture Survey

Myers Briggs Type Indicator

Extended DISC

Click Colours

Mental Health First Aid Certificate 

With a diverse career spanning over 28 years, Shirley Anne has 
developed a valuable understanding of the different drivers and 
challenges facing people and businesses across a broad section of 
industries, sectors and countries.

Shirley Anne is committed to improving the experience and 
performance of the people and businesses that she works with. 
Shirley Anne challenges everyone to think differently, from 
corporate executives through to the frontline. She is focused on 
results that drive positive change for the individual, the team and 
the business.

Coaching helps you thrive, not just survive. It’s not easy to build 
self-esteem and improve your self-awareness as a leader of others 
without a little guidance along the way. Shirley Anne encourages 
you to follow a clear process for setting expectations,  growth and 
development. She brings the dynamics of managing people to the 
front and centre of your mind and supports you in your approach 
when having difficult conversations. When combined with a 
facilitation session, Shirley Anne’s coaching provides guidance that 
helps get your team behind you.

Specialty areas include: 

Individual & Team Coaching 

Strategic Business Development Planning & 
Implementation

Personal & Business Goal Setting

Business Acumen

Women in Leadership

Leadership & Management Development

Personal & Career Branding

Professional Facilitation 

Client Testimonial – Westpac

“After meeting with multiple coaches, I decided that Shirley Anne's 
down to earth, tangible approach would best suit what I was 
looking for. Though the journey has taught me a lot, I would 
summarise it by saying that I have been challenged to think 
differently. This has made me approach my interactions with both 
colleagues and clients in a more focused manner - which has had 
the additional benefit of putting more time back into my calendar! A 
miracle in itself! While finding the time to work with a coach is 
almost always a challenge, this was highly worthwhile and I would 
gladly do it all over again.” 

Anita Ratcliffe 

Regional GM WA Westpac Agribusiness 


